
What happens
now that I’m enrolled?
When you’ve completed a registration for the Philadelphia Virtual Academy, our team quickly gets to 
work setting up your child as an online student. The process works like this:

1. Admissions Review and Acceptance. Our registration staff and guidance team will review your 
child’s registration for completeness, collect all supporting documents and placement exams (see 
previous pages), and will make sure you have selected the best courses for your child. Should 
we have any questions or recommendations about your course selection, we will follow up with 
you by email or phone to discuss our enrollment recommendations. If we have no concerns, your 
child will be enrolled in his/her chosen courses.

2. Welcome Letter and Accounts. At this stage in your registration, your child will receive a welcome 
letter from the Philadelphia Virtual Academy, both in the mail and by email. This letter will contain 
your child’s usernames and passwords for school systems such as course websites, email accounts, 
and more. This will also contain a student and parent handbook, which you should read with your 
child to be sure (s)he understand all PVA expectations.
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3. Orientation. The Philadelphia Virtual Academy orientation is a three-
day experience for new and returning students each year. This course is 
essential to set up your student for success in their courses and with the new 
technology they will be using. This orientation is also where students pick 
up their laptop and textbooks.

The 2013-14 Orientation course will be held Monday, August 19 through 
Wednesday, August 21, 2013. The schedule features:

MONDAY  This live, on-site day is filled with learning sessions and meet-and-greet 
activities. These are designed to encourage comradery between online students, 
who can often feel disconnected from their fellow classmates. The learning 
activities will introduce online learning concepts such as learning management 
systems, virtual offices (VOs), and computer applications. Students will also review 
the Student Handbook.

TUESDAY This is a virtual day, which students can complete from any location. 
This is a chance for students to work out technology issues on their own, before 
classes begin. Webinar presentations will be conducted by the team members 
they met on the live day, as well as some of their academic teachers.

WEDNESDAY  The final day of Orientation is virtual, and is structured like a 
conference, with sessions students can choose from. Past topics have included 
self-advocacy, online communication, time management, self-motivation, and 
online study skills.

4. Contacts from key support team members. Next, your child will receive 
contacts from many members of our team, including their teachers, their 
teaching assistants and liaisons, and their technical support technician. The 
purpose of these calls and emails is to make sure you know we are here to 
support you, and to answer any questions you might already have. Please 
feel free to reach out at any time to the staff members that contact you and 
identify themselves as your support network.

5. Progress reports will begin. Parents and students receive a progress report 
on the Friday of each week. This report shows the points that your child 
is earning, the grades they are achieving, and if they are on-track and 
maintaining a good pace to finish their course on time. These will begin 
arriving in your email inbox the first Friday following your child being fully 
enrolled and participating in courses.

6. Visit a drop-in learning center!  At this point in the process, it is important 
to remember that our drop-in learning centers throughout the city of 
Philadelphia are accessible to you as a learning resource. These locations 
will have staff on-hand to help with your academics, study skills, technical 
support, or other services you may require. Stop by and experience this 
supportive environment when you are in need of assistance!

FAQ
What if my child enrolls 
mid-year and misses 
your August orientation? 
No problem; we can 
arrange for an all-online 
orientation experience, 
or we can schedule your 
child to join one of our 
periodic live orientations 
held at a drop-in learning 
center.
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