THE OFFICE OF PARENT, FAMILY, COMMUNITY

ENGAGEMENT & FAITH-BASED PARTNERSHIPS

PREK - 12 PARENT AND FAMILY RESOURCE CENTERS

HOURS OF OPERATION: 7:30 A.M- 6:00 P.M

MISSION: The Parent and Family Resource Centers serves as a catalyst for creating a culture of
accountability and stakeholder ownership that meet the diverse needs of all families by: providing
learning outcomes removing the barriers to access and providing opportunities for parents to engage,
and advocate for their children. The Parent and Family Resource Centers support educational studies,
schools and teachers, allowing the children to achieve measurable student success.

GOALS:

Establish customer oriented, geographically accessible Parent and Family Resource Centers to
address the diverse needs of children and families that align to the District’s goals of equity, access
and excellence for every child

Engage all stakeholders in open, culturally appropriate, respectful and sustainable partnerships
Provide a single point of information support, coordinated and differentiated services and a
platform for communication to decrease gaps in services by the School District

Provide on site referral of citywide services

Increase communities’ awareness of the new service delivery model

Identify the chronic needs of families, communication breakdowns, safety issues, community
flight from the neighborhood schools, etc.

SCOPE OF COORDINATED SERVICES: Case Management System

Registration/Enrollment
Transfer/Withdrawal

School and Program Placement
Disciplinary Matters and Procedures
Special Education Services

ELL Services

Early Childhood Services
Re-engagement Services



THE OFFICE OF PARENT, FAMILY, COMMUNITY

ENGAGEMENT & FAITH-BASED PARTNERSHIPS

LOCATIONS:

Rivera Parent and Family Resource Center
2603 N. 5th St. (4" FIr.), Philadelphia, PA 19133
Phone: 215 - 291 - 5696
Fax: 215 - 291 — 6040

North Parent and Family Resource Center
(Grover Washington Middle School 2nd Flr)
201 E. Olney Ave., Philadelphia, PA 19120

Phone: 215 - 456 - 0998
Fax: 215 - 456 — 0458

Northeast Parent and Family Resource Center
4101 Chalfont Drive, Philadelphia, PA 19154
Phone: 215 - 281 - 5903
Fax: 215 - 281 — 2645

Northwest Parent and Family Resource Center
(Leeds Middle School)
1100 E. Mt. Pleasant Ave., Philadelphia, PA 19150
Phone: 215 - 248 - 6684
Fax: 215 - 248 — 6687

South Parent and Family Resource Center
(Monroe Building)
427 Monroe St., Philadelphia, PA 19147
Phone: 215 - 351 - 7604
Fax: 215 - 351 - 7628

Southwest Parent and Family Resource Center
6900 Greenway Ave., Philadelphia, PA 19142
Phone: 215 - 727 - 5920
Fax: 215 - 727 — 5768

West Parent and Family Resource Center
(McMichael Elementary School-Ground FIr Rear)
3543 Fairmount Ave., Philadelphia, PA 19104
Phone: 215 - 823 - 5530
Fax: 215 - 823 — 5535

440 Education Center
Parent and Family Resource Center
440 N. Broad Street, Philadelphia, PA 19130
Phone: 215-400-7272
Fax: 215-400-4181



