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Program Standards for Services to English Language Learners (ELLs) 
 

 

Best Practices  

  

Students will be assessed, initially and on an ongoing basis, to determine their levels of 

English proficiency, using assessment methods of demonstrated effectiveness. 

 

Students will be assessed, using multiple measures over time, to determine their school 

performance as measured against the District and state academic standards. 

Accommodations will be made in the assessment process, and in the use of assessments 

in relation to such matters as promotion and graduation, to ensure that students are not 

unfairly penalized for lack of English proficiency.   

 

Students will have access to a program of ESOL (English to Speakers of Other 

Languages) or bilingual instruction that uses instructional methods of demonstrated 

effectiveness.  In addition, they will have access to programs of content area instruction 

that are communicated in language the students can understand and in modalities 

appropriate to the students’ English proficiency. 

 

A variety of program models will be available to meet students’ needs, but all will be 

designed to enable students to acquire social and academic English proficiency and attain 

District and state academic standards.  Programs will provide adequate amounts of time 

to enable students to develop proficiency, will provide appropriate materials for a 

literacy-rich environment, and will offer instructional support in the native language if 

necessary to attain standards. 

  

Students will have equitable access to all other instructional programs and services 

available to peers who are native speakers of English (e.g. small learning communities, 

magnet schools, special programs, extracurricular activities); and receive the bilingual 

assistance, translation and other services necessary to ensure that they participate 

meaningfully in such programs and activities. 

 

Students will have equal access to all support services provided to other students 

(including, e.g. counseling services).  Bilingual assistance will be provided to the extent 

necessary to ensure that students can benefit from such support services as readily as their 

peers. 

 



       

 

These standards also apply to services to students with disabilities, except to the extent 

that an IEP team (including an ESOL teacher or Multilingual Manager) decides that a 

particular student requires a departure from these requirements. 

 

Program effectiveness will be reviewed and addressed through an ongoing analysis of 

disaggregated data, identification and replication of successes, and intervention when 

school programs and models do not demonstrate progress. 

 

Communication with Parents 
 

Notice to parents regarding district-wide activities will be translated into the native 

languages spoken by at least six most populous student groups. 

 

All parents will be offered the bilingual and translation services they need in order to 

effectively understand notices provided to other parents and to participate effectively in 

all important issues for their children.  Examples are:  notices and meeting concerning 

school rules and procedures, report card conferences, testing and promotion 

requirements, extracurricular activities, and school governance.  

 

Parents and families will be encouraged to support students’ first language literacy 

development. 

 

Parents will receive notice at least annually of these Program Standards, and of the 

existence of a process that parents can use if they are dissatisfied with the services 

provided to them or their child.  The process will include the right to present concerns to 

the principal; if still dissatisfied, to present those concerns to designated person outside 

their child’s school; and, if still dissatisfied, to take the concerns to a designated person in 

the Office of the Chief Academic Officer.  District personnel participating in this process 

will speak the parents’ native language or have access to adequate translation services.   

 

Personnel 

 

The District, its schools and its administrative units, will make maximum possible efforts 

to recruit, employ and retain sufficient qualified personnel, including bilingual personnel, 

to ensure that these rights can be fulfilled for all students and parents who are English 

Language Learners (ELLs). 

 

The District, its schools and its administrative units, will define the skill sets and 

knowledge needed by each category of personnel (including, e.g. paraprofessional, 

teachers, counselors, administrators, instructional leaders, central office and board 

members) who are involved in serving English Language Learners (ELLs); and define the 

types and amounts of professional development activities required in order to develop, 

maintain and upgrade these skills. 

 

The District, its schools and its administrative units, will provide professional 

development programs sufficient to ensure that all such personnel do, in fact, possess the 

necessary knowledge and skills on an ongoing basis. 

 

 


